
device that can be mounted to your 

keyboard, can aide in Point Of 

Sale—Card Present Transactions, 

making card number entry less suscep-

tible to data entry mistakes ! 

You can obtain more information 

about an upgrade to your software 

package, to include all the new Credit 

Card processing programs, as well as 

becoming an Authorize.net merchant 

by calling: 1-847-803-1100 today ! 

Further information regarding becom-

ing an Authorize.net Merchant, and 

fees associated with such can also be 

obtained by visiting our website @ 

http://www.realtimesw.com  and click-

ing the Authorize.Net logo.   

Realtime Software is proud to announce that 

we are now a preferred reseller of  

Authorize.Net Payment Gateway Services.   

Contact us 'TODAY' for more information !    

 

This partnership, combined with the latest 

Software Package Enhancements, allow 

processing of your credit card transactions 

from within the software interface.  This in-

cludes A/R Cash Posting, and POS (Point Of 

Sale) Transactions made from Order Entry 

and Order Adjustments as well. The ability 

to securely store and encrypt customer credit 

card information is provided, allowing you 

to use a customers stored credit card infor-

mation for Cash Posting Transactions, Paying 

their Bills or Statements.  The addition of an 

inexpensive Credit Card Swiping  

Realtime SoftwareñCredit Card Processing Now Available ! 

Bank ReconciliationñBalance Your Checkbook ! 

Realtime Software is 

pleased to announce a 

major enhancement to the 

check reconciliation feature 

in the Accounts Payable 

module.  While previous 

versions of this feature fo-

cused only on the clearing 

of a/p checks and gener-

ating reports for manual 

reconciliation, this new ver-

sion is an all encompassing 

true reconciliation process. 

Cash Receipts, A/P Checks, 

Payroll Checks, and G/L 

Journal Entries all generate 

records in the CHECK-

RECON file for their re-

lated bank code, making 

them available for the rec-

onciliation process.  A util-

ity program has also been 

added to convert existing 

A/P-CHECK-RECON  

records into CHECK-

RECON records. 

At the start of the recon-

ciliation process you are  

prompted for the G/L ac-

count.  The CHECK-RECON 

records for all bank-codes 

that are linked to that G/L 

account are then selected 

for the reconciliation. 

(continued next page)  
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You are further prompted for the bank statement date 

(clearing date), data-code, period, and statement bal-

ance.  The program then retrieves the G/L account bal-

ance for the period specified and calculates the differ-

ence between the bank balance entered and the G/L 

account balance.  A net total of the Outstanding items 

and an Un-reconciled total are also calculated and 

displayed. 

The items in the CHECK-RECON file for the related 

bank codes are displayed in a scrolling list on the 

lower portion of the screen.  You can then optionally 

change the display to view only specific transaction 

types or transaction types for a 

specific bank code.  These items 

can be cleared or un-cleared sim-

ply by entering the sequence num-

ber or check number.  As items are 

cleared or un-cleared the totals 

for the Difference, Outstanding 

Items, and Un-reconciled Total are 

automatically updated.  You can 

also change the cleared date or 

cleared amount for a transaction.  

For convenience, Cash Receipts 

transactions are automatically 

cleared for their amount as of the 

transaction date they are created. 

Once the transactions have been 

updated as cleared and the Un-

reconciled Total equals zero, the 

account has been successfully reconciled.  At this point, you  

can print a reconciliation report that starts with the bank 

balance, adds or subtracts the outstanding items, and ar-

rives at the G/L balance.   Outstanding items are detailed 

on subsequent pages by transaction type.  After the ac-

count has been successfully reconciled, transactions can be 

moved to the CHECK-RECON-HISTORY file, thus keeping 

them from cluttering up future reconciliations.  For conven-

ience, the reconciliation details, including lists of the out-

standing items are stored, making the re-printing of the 

reconciliation reports for prior periods a breeze.  Once 

the reconciliation for an account has been accepted, 

(moved to history), it is no longer available for adjustment. 

Bank ReconciliationñBalance Your Checkbook ! (continued) 

Accuterm Text Boxes 

within the software.   

No longer having to use the 

built in text based editing 

window can be of great 

benefit to those ‟power‟ 

users that wish to cut-n-

paste large blocks of text 

into a text window area !   

This feature can be turned 

on/off on a „By User Basis‟ 

if desired as well ! 

For customers of the Real-

time Software Package 

that utilize the Accuterm 

Terminal Emulation Soft-

ware, the ability to use 

„Windows Based‟ Text En-

try Boxes has been added 

to the Software.  Now your 

personnel can use the more 

common „Windows‟ method 

of Text Entry in any of the 

Text Box entry prompts 
Page 2 
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“THE ABILITY TO 

USE „WINDOWS 

BASED‟ TEXT 

ENTRY BOXES 

HAS BEEN ADDED 

TO THE 

SOFTWARE” 



Here‟s a quick recap of just a few of the numerous Highly 

Requested Features that have been implemented into the 

Baseline Software Package ! 

¶ Report Run Selections 

When running reports it is now possible to limit which 

“saved profiles” that certain users can select.  It is also 

possible to limit which prompts a user can maintain while 

running a report along with which prompts the system 

stops at when pulling up a profile.  These features not 

only provide new security to the data, they also make 

the reports simpler for you to run  

¶  Distribution History Archive 

The ability to move Distribution History records „the detail 

for each transaction that hits the GL‟ to an archive file—

thereby reducing the size of the current History File to a 

more manageable size that will speed up any reporting 

done on the same. 

¶ Journal Entry Import From Excel 

A new program has been added to the G/L system that 

allows Excel files created in a specific format to be im-

ported into the system for journal creation.  If you pre-

pare payroll or other journals in Excel in the required 

format you can now upload those into the Realtime G/L.  

The new program checks for invalid G/L accounts and 

prints a proof list. 

¶ Price List Export 

We have added the ability for you to export Inventory 

Master records to an Excel Spreadsheet. This includes a 

default profile consisting of 5 most used fields, but you 

can add your own personal profile. This feature is useful 

if you would like to create a parts catalog or work with 

your inventory values in Excel. This feature can also be 

useful if you need to send your inventory pricing to a 

web server for customers to view.  Related to this we 

offer a custom programming service to automatically 

export your inventory values, including quantities avail-

able, to a file on your Realtime server. This file can auto-

matically be transmitted to your web server so it may 

populate inventory fields for customers to access.  

¶ Order Pre-Billing Review 

There is now a program available that will allow you to 

enter an existing Open Order Number, and print a re-

port of the Gross Profit and Cost Margins that would be 

used as of the exact time of the report run.  This will aide 

you in „Previewing‟ the Profitability of an order in ad-

vance of billing 

¶ Order Split By Repair 

The Order Split Program has been updated to allow for 

easier splitting of Multiple Repair Orders.  You can spec-

ify specific Repair Numbers, and all parts, and labor  

 

 

lines associated with the specific repair number will be split 

off in entirety to the new order 

¶ Purchase Order Reprint 

It is now possible to reprint a Purchase Order with line item 

extended pricing based on what was received, plus what is 

still open 

¶ Recurring Maintenance Scheduling 

This Enhancement to various Serial Number Maintenance and 

Inquiry Programs adds new fields to track recurring or sched-

uled maintenance activity.  A maintenance interval (in days), 

maintenance order type, dates of last and next scheduled 

maintenance and comments can be maintained and moni-

tored.  Once the interval days are entered, the system calcu-

lates the next scheduled maintenance date.  When a desig-

nated maintenance order is billed, the dates of last and next 

scheduled maintenance are automatically updated.  A report 

can be produced to alert the service department of upcom-

ing scheduled maintenance activity.  

¶ Master Notes Maintenance 

We have been asked to create a method to add and 

change informational notes in several areas of the software. 

A new feature has now been added called Notes Mainte-

nance that allows you to add additional information to cus-

tomers, vendors, customer invoices, sales & work orders, pur-

chase orders, Inventory Items,  and serial numbers.  

 

This new feature is presented in a diary type format that will 

automatically record who entered the note, the date & time 

it was entered, and what the subject of the note is. These 

entries are very easy to make or change and are available 

in several modules for viewing in Inquiry and Maintenance 

programs. This feature has helped to easily explain changes 

made to various documents and accounts in the business sys-

tem. 

¶ Rental System 

Major Enhancements and New Features have been added to 

the Rental system 

¶ Search Routines 

The search routines in the system have been enhanced to 

allow you to add your own search methods along with what 

columns display while search-

ing the major files 

¶ Month End Archiving 

It is now possible to have the 

system archive the A/R, A/P, 

Purchase Orders, Sales Or-

ders, Purchase Orders Await-

ing Invoice, and Work Orders 

by fiscal year and month 

 

Software Package Enhancement Highlights 
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2009 Holiday Schedule: 

 

July 3rd / Independence Day 

 

September 7th / Labor Day 

 

November 26 & 27 / Thanksgiving 

 

December 24 & 25 / Christmas Eve /    

          Christmas Day 

 

January 1 / New Years Day 

Realtime Software will be 

closed on the following dates 

to observe the Holidays: 

 

Realtime Software Corporation / Holiday Schedule 

Phone:   847-803-1100 

Fax:       847-954-4764 

Email: support@realtimesw.com 

Weõre On the Web: 

http://www.realtimesw.com  

Realtime Software Corporation is extremely pleased at the continuing success of our 'Offsite Data 

Storage and Backup Solution'. Numerous customers have signed up and realize that Remote Offsite 

Backup provides peace of mind, monitored backup reliability, and disaster recovery ! 

 

Windows Based Server Data backups are also offered, for an easy, cost effective Disaster Recovery 

Plan that you too can implement !   

With Realtime managing your Remote Business System data backups, we could, in the event of a disas-

ter type emergency, quickly restore your most recent nightly backup of data to a Realtime Hosted On-

site server, setup remote access via a secure VPN connection, and allow you access to YOUR data - 

remotely, within a matter of hours. 

All that is required is a High Speed Internet connection, and a Windows File or Print Server running 

Windows 2000 or higher !. 

Note: Remote VPN access to Data is limited to the Realtime Software Corporation Systems only - Win-

dows Based Internal Company Data and User Data files stored offsite can easily be restored to a new or 

existing Windows Based Server once one has either been secured with remote access at your location, or 

provided to Realtime Software Corporation)  

Call for Information and Pricing today ! 

Integrated Solutions For Business ! 
Organization  

R E A L T I M E  S O F T W A R E  C O R P O R A T I O N  
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Remote Offsite Backup Offering 

“REMOTE OFFSITE 

BACKUP 

PROVIDES PEACE 

OF MIND, 

MONITORED 

BACKUP 

RELIABILITY, AND 

DISASTER 

RECOVERY” 

mailto:support@realtimesw.com
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